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1. Describe any notable activities during the reporting period that improved delivery of victim

services
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2. Identify any emerging issues or notable trends affecting crime victim services in your service
area.

Covid-19 |:| Mental health
Homelessness / Lack of Housing Cost of living

Substance Abuse Lack of Support Services
Transportation / Travel Issues D Other (Please explain)

Comments:

3. Mark major issues in your service area that prevent victims from receiving assistance

Covid-19 Mental health
Homelessness / Lack of Housing Geographic Isolation
Substance Abuse Staffing Issues

|:| Transportation / Travel Issues Other (Please explain)

Comments:

4. Check any staffing retention issues that your agency has and why these issues may occur.

Staff Leaving Need for Staff Health Care
Difficulty Recruiting Lack of Adequate Wages

Bad Work / Life Balance Lack of Qualified Professionals
Emotionally Challenging Work I:l Other (Please Explain)

Comments:
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5. Describe how your agency responds to the needs of Alaska Natives in your service area and any
culturally-specific services you provide.

6. Describe how your program responds to the needs of under-served populations. (Limited
English proficiency, LGBTQ, Elder Abuse, Victims of Other Violent Crimes, etc.)
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7. Mark how funds are used specifically for victims of child abuse, including what child-specific
services and programming your agency implements.

Child Advocacy Centers School & Community Programming
Child Care Group Activities

Community Partnerships Community Events

Child Counseling Services Other (Please Explain)

Comments:

8. Mark services provided to serve Victims of Federal Crimes (ie. sex trafficking, kidnapping, etc.).

Violent Crime Compensation Community Outreach
Alaska Institute for Justice Staff Trainings

FBI Community Events
Community Partnerships Other (Please Explain)

Comments:

9. Check any program or educational materials developed this reporting period, and which
funding stream they were developed with. (Please put award year in the comments)

No New Materials Table Displays SeleciRespons

Fliers [selectRespons| School / Children Presentations

Posters / Signs |Se|ectResp0ns Community Presentations

Radio / TV Adds Other (Please Explain)
Comments:
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End of Year Reporting: VOCA Recipients Only

This section is due annually on July 30th and replaces the Survey Monkey used
in previous years. Answers should be reflective of the entire year.

1. How many requests for services were unmet because of organizational capacity issues?

2. Please explain how/why organizational capacity issues contributed to these instances of unmet need.

3. Does your organization formally survey clients for feedback on services received? SelectRespons

4. How many surveys were distributed (includes, but not limited to, those distributed by hand, mail, or electronic
methods). Do not answer if you answered "No" in question 3.

5. How many distributed surveys were completed? Do not answer if you answered "No" in question 3.

6. Discuss some of the challenges your victim assistance program faced during the course of the federal fiscal year.

7. Describe some of the services that victims needed but could not be provided. What were the challenges that
prevented those services from being provided?
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